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....... to the second WASP newsletter. 
 
The project to save energy and save money for people of   West  Alness is 
halfway through the year.   We are keen to share the results so  far with 
you,  pass on  any information  we feel you need  to know  and   of 
course  warn you  that if you  want   to   save  money  you  should  make  
an   appointment to see our energy advisor soon! 
 
We also want to inform you about the launch of our website which will 
be in mid-May.  The web address will be 
 

www.westalnesssave.org.uk 
 
More details about saving money and information about the project will 
be on there. 
 
You can also register online for a visit from the energy advisor or simply 
contact her by phone to arrange one.   If you arrange a visit before 1st 
July, you can enter a free draw to win a  15”  LCD  TV.   Log on to find 

out more   details or   contact   Brid  at the  
addresses given below.  
 

Jennifer MacLeod,  
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Bríd McKibben 
West End Community Centre 
Alness 
IV17 0NS 
Tel:  07920 437 526 
Email:  brid@westalnesssave.org.uk 
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WASP aims to visit  200 houses  throughout 
the year in  West Alness  and to help reduce  
energy use by 5% across all homes visited.  By 
reducing energy we hope to save you money. 
 
Visits started in January 2008 and at the time 
of going to press we have already visited 82 
homes, 70 of these have been in West Alness 
and 12 in other areas.   
 
Figure 1 summarizes the results so far. 
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Look what we have helped households achieve so far—just by visiting them 

Social tariffs from the energy companies are lower than standard  tariffs and are for 
customers  who meet  certain criteria.  These include people who are on certain 
benefits and/or spending more than 10% of their income on fuel.  WASP has helped 
over a fifth of homes visited onto these reduced tariffs. This has given them up to 
20% off their bills.  
 
Well over a third of people needed help controlling their heating.  The  complicated 
timers  controlling the gas central  heating and  hot water systems can be hard  to  
understand. (Included in this newsletter is a simple guide to setting your timer)  
Other people using electricity for heating were unsure how to control storage heating 
and total heating total control systems. This meant people unnecessarily used extra 
heaters.  By WASP helping them get this right an average of 178 hours per day of 
energy has been saved in West Alness.  In winter this would save each household an 
average of £114.  (Check out the website for the science!). 



Staggeringly,  over a half of  homes visited  need work  done on them to  conserve 
energy.  WASP has helped by putting households in touch with firms that arrange 
home insulation, fix faulty heating systems, draught-proof and give advice on grants 
for renewable energy systems.   
 
Brid, where requested, has helped with phone calls to sort out problem bills or at 
least been able to put folk in touch with the right person to help people do it for 
themselves. 
 
And well done to almost a quarter of the households visited who are doing all the 
right things. For them, it is re-assuring to know they are making the best use of their 
energy and making every penny work. 
 
Thank you to everyone who has kept Brid busy and taken the time to find out how 
WASP can help you save energy.  If you haven’t organised a visit from Brid yet we 
hope what you read here will persuade you that it is worth while having a visit.   The 
more visits we complete the more we can prove that a project like WASP is needed 
in this area and in other areas too.  This evidence will hopefully help us find funding 
to continue the good work. 

Energy saving light bulbs are great as they use only 
20% of the energy ordinary light bulbs use.  The 
technology of these bulbs, also known as Compact 
Fluorescent Light bulbs (CFLs), has changed a lot 
over recent years so they now come in all shapes 
and sizes. The government is aiming to phase out 
the sale of inefficient bulbs by the end of 2011. 
 
Lots of reports in the media refer to the mercury 
contained in  CFLs.  This is a minimal amount,   
much less than is used in thermometers.   Mercury 
is not good  for the body.  But  the  amount  of 
mercury in each bulb is very low and 4 would need 
to be broken simultaneously in an enclosed room to 
result in any damage to the body. 
 
CFLs are VERY robust and last for upwards of 10 
years and longer.  The Highland Council is just 
about to start a scheme for recycling WEEE (waste 
electrical and electronic equipment) at all of their 
recycling centres. Each centre will have a variety 
of facilities in place however they will all have the 
facility to collect energy efficient light bulbs. So 
hang on to your used bulbs and recycle them when 
the facilities are in place.  

However, the Highland Council have issued guide-
lines to dispose of any waste associated with a bro-
ken CFL. 
 
· Wearing plastic gloves, the glass should be  

carefully picked up and placed in a poly-
thene bag or plastic container. 

· Spilled mercury should be collected using a 
thin piece of plastic or card and placed in the 
bag or container. 

· The bag should be sealed in another bag or 
container and then disposed in the manner 
normally used for domestic waste. 

· Do not touch the mercury with your hands 
· Do not use a vacuum cleaner 
· Do not discard to sinks, toilets or drains. 
· Do not take any action which will disperse 

the mercury e.g. brushing. 
· Do not walk over/stand on mercury. 
· Do not attempt to decontaminate and retain 

carpets and soft furnishings which have been 
affected. 

· Do not use washing machine for contami-
nated clothing. 
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This guide can be followed to change this timer. Actions are underlined. Explanations are in italics. 
 
To change the time 
 Press PROG button – Display time and day will flash 
 Press + and – buttons until display reads the correct time. 
 Press DAY button until display reads the correct day. 
 Press PROG button 3 more times until display returns to normal. 
 
Red SELECT buttons 
 There are two of these, one for the central heating (CH) and one for hot water (HW). CH and HW do 
 not need to be set at the same times. 
 
 ON  CH or HW will be on permanently 
 OFF  CH or HW will be off permanently 
 AUTO CH or HW will come on and off at 3 different times in the day (On at time1, Off at  
   ime2, etc) 
  ALLDAY CH or HW will come on at time 1 and off at time 6 ignoring what 2, 3, 4 and 5 are set at. 
 
To change your central heating settings to Auto 
 6 times to be entered:   1,2 = period one on /off , 3,4 = period two on /off , 5,6 = period three on/off 
 If for example you do not want CH on in the middle of the day set times 3 and 4 to be the same. 
 

Press PROG twice   Display will show SET CH along the top with an ‘ON’ flashing. 
Underneath will be a number 1 on left hand side with the time 
your heating will first come on displayed in the centre. To change 
this press the + or – buttons. 

Press NEXT ON/OFF  Display will show an ‘OFF’ flashing on top line, underneath it, a 
2 on the left hand side with the time your heating is set to come 
off. Again change this by pressing + or – buttons. 

Press NEXT ON/OFF  Display will have an ‘ON’ flashing, a no. 3 and a time. This is the 
time your heating comes on for the 2nd period in the day. Change 
using +/- buttons. 

Press NEXT ON/OFF   Display will have and ‘OFF’ flashing, a no. 4 and a time. This is 
the time your heating goes off for the 2nd period in the day. 
Change using +/- buttons. 

Press NEXT ON/OFF   Display will have on ‘ON’ flashing, a no. 5 and a time. Set this to 
the time you want your heating to come on in the evening by using 
the +/- buttons. 

Press NEXT ON/OFF   Display will have an ‘OFF’ flashing, a no.6 and a time. Set this to 
the time you want your heating to go off before you go to bed us-
ing the +/- buttons. 

Press PROG twice Display will return to the normal screen. 
 
To change your hot water settings to Auto 

Press PROG 3 times Display will show HW for Hot Water on top line with an ‘ON’ 
flashing. Underneath will be a 1 on the left hand side and the 
time displaying when your hot water will come on first in the 
morning. Change this using the +/- buttons. 

Follow steps 2-6 from above This will set the 3 periods your hot water will come on during 
the day.  

Press PROG once  Display will return to normal screen 
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If you have had Gas central heating installed in the last 10 years you are likely to have a digital timer which 
looks like the one below 


